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Executive Summary

OVERALL VERDICT

WhatsApp Messenger is a dominant market leader, backed by 10B+ downloads, a 4.55 rating, and a

strong ASO score of 6/7 (86%). However, over-reliance on brand-name search, a short title, and a

cluster of bug-related complaints represent correctable gaps in an otherwise mature store presence.

KEY STRENGTHS

Unmatched scale and trust: 10B+ downloads and a 4.55 user rating confirm category leadership

and massive install base.

Solid listing fundamentals: long description (2,934 chars), verified developer info, and a fresh

update cadence (7 days ago) all pass.

Highly positive sentiment: 104 praise signals versus only 7 dislikes in the analyzed review set show

strong user satisfaction.

PRIORITY GAPS

Brand-only keyword coverage: the "messenger" keyword is not found, and the title is only 18

characters (vs. the recommended 30–50), limiting discovery for generic, high-intent search

terms.

Technical stability risk: 11 feature bug reports, 3 crashes, 2 launch crashes, and 3 post-update

issues signal a QA concern that could erode the positive sentiment advantage.

Piracy surface exposure: 7 third-party APK distribution sites (e.g., androidapks.com,

uptodown.com, apkmirror.com) put users at risk of fake or compromised builds.

RECOMMENDED ACTIONS

Expand the title to 30–50 characters, adding generic terms like "Messenger" and "Video Calls"

(quick win).

Optimize the long description and metadata to rank for the "messenger" keyword in the Turkish

market (quick win).

Prioritize fixes for crash/freeze and post-update bugs in the next release; monitor update-related

sentiment closely (structural).

Actively communicate end-to-end encryption and ad-free messaging to counter rival privacy and

ads complaints (structural).

Detailed rationale and methodology for each action can be found in the following pages of this

report.
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COMPETITIVE OPPORTUNITIES

Facebook (com.facebook.katana) draws 4 ads complaints and 3 privacy/security complaints;

WhatsApp can win over these users by emphasizing its ad-free experience and end-to-end

encryption.

Facebook's 3 UI/UX complaints and 1 offline/connectivity issue give WhatsApp an opening to

reinforce its "simple, reliable" positioning in messaging.

With 6 account/ban and 3 login/auth complaints against Facebook, WhatsApp should highlight

its frictionless phone-number login and transparent account recovery to capture frustrated users.

• 

• 

• 
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Overall Status

Last 200 Customer Review Analysis
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Methodology

This expert report was generated by  MobVex's  fully automated analysis pipeline. All  24 tools are

activated, data is scraped from public store sources, and findings are synthesised into the executive

summary  (preceding  page)  via  a  structured  consulting  prompt.  Every  metric  is  traceable  to  the

corresponding tool section below. 

Pipeline

Stage Method

Orchestration
The system dispatches all 24 tools in parallel, manages credit accounting, and

tracks job state.

Data Collection
Multi-provider store scraping with automatic fallback, web search, and automated

screenshots. A shared review cache eliminates duplicate data fetches.

Classification

A dual-model AI pipeline with automatic fallback. Reviews are classified into 8

categories: complaint, bug/crash, feature request, old habit, language gap, pricing

sentiment, update reaction, competitor mention. If both models fail, the tool

reports an error — no heuristic fallback.

Rendering
The rendering engine produces an A4 PDF with standardised tables, metric cards,

and embedded trend charts.

Key Metrics

Metric How It Is Calculated

ASO Score
8-criterion store listing audit (title, descriptions, category, rating, installs,

dev info, recency). 0–8 scale.

Category Distribution
unique reviews in category / total reviews × 100 .

Multi-label; chart totals may exceed 100%.

Ranking Position Absolute Play Store search rank per keyword & country. Lower = better.

Review Sentiment classified positive/negative/neutral ratio, aggregated monthly.

Piracy Risk Weighted count of unauthorised APK distribution sites detected.

Comp. Weakness Complaint frequency × classified severity × recency weight.

Update Risk
Days since last update vs. thresholds: ≤60 low, 61–120 medium, >120

high.
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Limitations

Review evaluation estimated ~85–92%. Ambiguous or sarcastic reviews remain edge cases.

Review tools sample up to 200 reviews; interpret large-volume apps with caution.

Competitor analysis is scoped to configured competitors only.

Data is a point-in-time snapshot. Rankings and reviews shift continuously.

This report describes current state and trends; it does not predict future outcomes.

• 

• 

• 

• 

• 
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App Store Optimization Evaluation

ASO Evaluation scores your app's Google Play or App Store listing across 8 critical ASO factors including

title length, description quality, screenshots, and category selection. Each criterion receives a pass/fail/

warning status with actionable improvement tips. This analysis helps you boost store visibility, increase

conversion rates, and grow your organic downloads.

WhatsApp Messenger — Store info

WhatsApp from Meta ÜCRETSİZ bir mesajlaşma ve görüntülü arama uygulamasıdır. 180'den fazla ülkede iki

milyardan fazla kişi tarafından kullanılmaktadır. Basit ve güvenilir olan bu uygulama gizliliğinize de önem

verir. Böylece arkadaşlarınız ve ailenizle kolayca iletişimde kalabilirsiniz. WhatsApp, ya

APP

WhatsApp

Messenger

ASO SCORE

6/7 (%86)

SCORE

4.5512376

DOWNLOADS

10.000.000.000+

CATEGORY

Communication

PRICE

Free

DEVELOPER

WhatsApp LLC

VERSION

Varies with device

LAST UPDATE

7 days ago

Screenshots (9) 

# Criterion Status Value

1 Title (30-50 chars) ALERT 18 chars

Mobile Developer Tools Page 7 / 27



# Criterion Status Value

2
Long Description (min 200

chars)
OK 2934 chars

3 Category OK Communication

4 User Rating OK 4.5512376

5 Downloads OK 10.000.000.000+

6 Developer Info OK WhatsApp LLC

7 Last Update OK 7 days ago (7 days ago)

AI Recommendations

Priority Recommendation Est. Effort
Quick

Win?

High

Expand the title from 18 characters to 30-50 characters by

adding high-volume keywords such as 'Messaging, Video

Calls, Free, Secure' (e.g., 'WhatsApp Messenger - Free

Secure Messaging Video Calls') to resolve the ASO ALERT

and improve search ranking.

Low Effort ✓

Medium

Leverage the top of the 2934-character long description to

front-load key search terms ('free', 'messaging', 'video calls',

'privacy', 'reliable') and feature benefits, as Google Play

indexes early description text for relevance.

Low Effort

Medium

Monitor title changes closely over 2-4 weeks using the

app's keyword ranking in the Communication category,

given the massive download base (10B+), to ensure no

negative impact on established brand recognition.

Medium Effort

Low

Regularly refresh the description every 4-6 weeks with

new feature highlights and localized keywords, while

keeping the core keywords intact, to maintain ASO

strength and align with seasonal updates.

Medium Effort
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APK Piracy Checker

APK Piracy Checker scans the web for sites that unauthorizedly distribute your app's APK file. Detects the

most common piracy domains and alerts you to intellectual property violations. Enables proactive

measures against piracy to prevent revenue loss for your app.

RESULT COUNT

7

TOP PIRACY SITE

androidapks.com

# Site Link

1
WhatsApp APK for Android - free Original

Download ...
https://whatsapp.androidapks.com/

2 Download WhatsApp for Android https://www.whatsapp.com/android

3
WhatsApp Messenger for Android - Download

the APK from ...

https://whatsapp-messenger.en.uptodown.com/

android

4 Download WhatsApp https://www.whatsapp.com/download

5 Download WhatsApp LLC apps for Android https://www.apkmirror.com/apk/whatsapp-inc/

6
Download WhatsApp Beta APK for Android -

Free

https://whatsapp-beta.en.softonic.com/android/

download

7
Download WhatsApp Messenger 2.26.28.78 for

Android

https://whatsapp-messenger.en.softmany.com/

android/download

AI Recommendations

Priority Recommendation Est. Effort
Quick

Win?

High

Immediately issue a DMCA takedown notice to

androidapks.com, the top piracy site identified, targeting

the WhatsApp APK listing to reduce highest-impact

unauthorized distribution.

Medium Effort

High

Send takedown/cease-and-desist requests to all third-party

APK hosts from the scan: uptodown.com, softonic.com,

softmany.com, and apkmirror.com, as they are distributing

WhatsApp without authorization.

Medium Effort

High
Prioritize legal action against androidapks.com, as it was

the top piracy site; gather evidence from the checker and High Effort
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Priority Recommendation Est. Effort
Quick

Win?

coordinate with legal counsel for a targeted enforcement

action.

Medium

Set up automated weekly scanning with the APK Piracy

Checker and expand search keywords to include

'WhatsApp APK', 'WhatsApp Beta', and 'WhatsApp

download' to detect new pirating sites early.

Low Effort

Medium

Create and prominently link an official WhatsApp APK

download page on all marketing channels to reduce user

reliance on third-party sites, directly countering the 5

unauthorized results in the scan.

Low Effort

Medium

Review apkmirror.com's submission process; though often

legitimate, it still distributes APKs without authorization —

consider filing a formal request to block all WhatsApp

APKs from the platform.

Low Effort

Medium

Partner with anti-piracy services to have the flagged piracy

URLs (especially androidapks.com) de-indexed from

Google and other search engines, lowering their visibility.

Medium Effort

Medium

Investigate the softonic.com listing for WhatsApp Beta APK

as a potential leak of pre-release software; if confirmed,

escalate as a separate confidential build breach.

Medium Effort

Medium

Launch a user awareness campaign (blog, social media

posts) explaining the security risks of downloading

WhatsApp from third-party APK sites like softmany.com

and uptodown.com, directing users to official stores.

Medium Effort

Low

Monitor the 2 official WhatsApp.com results (#2 and #4) in

future scans to calibrate the tool and avoid wasting

resources on legitimate listings.

Low Effort
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Keyword Analysis

Keyword Analysis scans your chosen keywords' ranking performance on Google Play Store. Shows which

keywords you rank for, which ones you don't appear for, and your country-based ranking status. Helps you

optimize your ASO strategy to rank higher for the right keywords and drive targeted organic traffic.

TOTAL KEYWORDS

2

BULUNAN

1

BULUNAMAYAN

1

# Keyword Rank Country

1 whatsapp 2 TR

2 messenger Bulunamadi TR

Ranking Trends 

No ranking trend data is available for messenger (TR) in the last 7 and 30 days.
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AI Recommendations

Priority Recommendation Est. Effort
Quick

Win?

High

Investigate why the keyword 'messenger' is not found in

the Turkish app store and update your app title, subtitle, or

keyword metadata to include it, as 50% of your analyzed

keywords are currently unranked.

Medium Effort

Medium

Since 'whatsapp' is a found keyword, analyze your current

ranking position for it and optimize your listing to maintain

or improve visibility, potentially by leveraging related

keywords in your description.

Medium Effort

Medium

Expand your keyword analysis beyond the 2 tested

keywords; only 1 keyword out of 2 was found, so conduct a

broader Turkish market keyword study to identify high-

volume, low-competition terms.

High Effort

Low

Regularly monitor both 'whatsapp' and 'messenger'

keyword rankings over time to track changes and measure

the impact of any metadata adjustments, given that 1 out of

2 keywords already failed to appear.

Low Effort
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Review Intelligence

Based on 200 reviews

Review Intelligence deeply analyzes user reviews by automatically categorizing them into complaints,

bugs, feature requests, old habits, pricing sentiment, and language requests. This AI-powered scan helps

you understand what users really think and take prioritized actions. Shape your product strategy with data

to improve user satisfaction and retention.

Monthly Attitude Trend 

Category Distribution 

104

11

7

6

6

5

5

5

3

3

2

2

1

1

1

 Attitude: Praise

 Bug: Feature Bug

 Attitude: Dislike

 Request: Feature Request

 Complaint: Account / Ban

⬆ Complaint: Update Issue

⬆ Update: Negative

 Complaint: Login / Auth

 Bug: Post-Update Issue

 Complaint: Crash / Freeze

 Bug: Crash on Launch

⚠ Bug: Error Message

 Language: Language Gap

 Complaint: AI / Bot

 Bug: Compatibility Issue
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1

1

1

[L] Language [A] Attitude [C] Complaint [R] Request [U] Update [B] Bug

Review List - 100 

Categories Review Text

- besuness

- parfait,

- c'est génial

- صعب في تسجيل الدخول بس جيد��������������صعب في تسجيل الدخول بس ج���������صعب في تسجيل الدخول بس ج

- Connexion est lent

- très cool

- l' application est bonne 😀😃 je l' adore

- cool 😎

- هدا التطبيق لايريد التحميلصعب في تسجيل الدخول بس ج��������������صعب في تسجيل الدخول بس ج��������

-

- j'arrive plus a ouvrir WhatsApp

- Gleine dollar

- ibireem soliu

- Trop de Spam quoi 🤧😔 🤧😡

- 100/1000 de communication

- Mis-à-jour

-

Mon WhatsApp bug carrément du jour au lendemain sans aucune

explication. vider le cache dans les paramètres ne servent à rien ! même

chose avec le redémarrage du téléphone,ne parlons même pas du fait de

desinstaller l'application et réinstaller après 😒 😠 les serveurs de

WhatsApp disjonct chaque mois 😠  WhatsApp mérite la dernière place

du classement des meilleurs applications au monde ! je préfère composé

mes SMS et discuter librement sur message !

- good

- juil.

- ce bien et utile

⚡ Complaint: Performance / Speed

 Complaint: Sync / Backup

 Complaint: UI / UX
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Categories Review Text

[L] Language: Language Gap Amazigh

[A] Attitude: Praise ok

- 3332nd 3century is 3

- Wesley song

[A] Attitude: Praise Le vraie

[C] Complaint: AI / Bot IA imposée justifie la note.

[A] Attitude: Praise excellente

[A] Attitude: Praise meilleure en tous plan

[A] Attitude: Praise WHATSAPP C UNE APPLICATION QUI EST SUPER

[A] Attitude: Praise ���������������������صعب في تسجيل الدخول بس ج��صعب في تسجيل الدخول بس ج������������������صعب في تسجيل الدخول بس ج�����صعب في تسجيل الدخول بس جيد����������تطبيق واتساب تطبيق جيد جدا و لولاه لما كنا قد نتواصل مع الاشخ

- emman

[A] Attitude: Praise j’aime

- Rafiuo Bah

[A] Attitude: Praise Bien bon

- zaga lo

[R] Request: Feature Request

[A] Attitude: Praise

très bonne application mais j'aimerais que vous nous facilite la mise en

jours

- Dedji

[A] Attitude: Praise tranquille

[A] Attitude: Praise ���

- antrepreneur

- pour mes amis et les parents

[A] Attitude: Praise WhatsApp Messenger est le meilleur réseau social

[A] Attitude: Praise super

[A] Attitude: Praise super

[A] Attitude: Praise Bonne

[A] Attitude: Praise merci beaucoup

[A] Attitude: Praise tres vusionaire

[A] Attitude: Praise super 😀
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Categories Review Text

- De plus de de votre part veuillez recevoir

[C] Complaint: Update Issue

[U] Update: Negative
Super mais trop de mise à jour

[A] Attitude: Praise super merci beaucoup

[B] Bug: Compatibility Issue

[A] Attitude: Dislike

j'en ai merre d'utiliser cette version de WhatsApp il ne veut être installé

dans Mon téléphone

[C] Complaint: Login / Auth

[C] Complaint: Update Issue

[B] Bug: Feature Bug

[B] Bug: Post-Update Issue

[U] Update: Negative

[A] Attitude: Dislike

Actuellement, l'application a des problèmes. Il arrive souvent, je n'arrive

pas à me connecter et je suis obligé de désinstaller et réinstaller, même

après les mises à jour

[C] Complaint: Update Issue

[U] Update: Negative

c'est bien comme application mais y'a trop de mise à jour dans

l'application

[C] Complaint: Login / Auth

[B] Bug: Feature Bug
les mon code n'a pas encore envoyé

[A] Attitude: Praise C'est la mellieur Appli

[A] Attitude: Dislike daïcha

[A] Attitude: Praise l'application est trop níquel

[C] Complaint: Performance /

Speed

[B] Bug: Feature Bug

je donne 4 etoiles parceque les appels sont pas de toujours de haute

qualité

[A] Attitude: Praise trop magnifique

-
cette application est la meilleure application du il est très important pour

nous

- WhatsApp m'a fait beaucoup de choses cette application est très bon

- ����

-
bonne et fructueuse dans le cadre des échanges messages écrits et

vocales

- cool

-

MERCI pour la mise à jour. Meilleur application. mais pour être encore

plus meilleure j'attends la fonctionnalité live et faut que le compte puiisse

être monétiser et tout 😄c'est pas impossible je le sais. sinon dans

l'ensemble bonne application

- pratique !

- bien

Mobile Developer Tools Page 16 / 27



Categories Review Text

-

Cette application permet de causé rapidement, mais j'aimerais que vous

ajoutez un système qui permet au modérateur de fermer les micros

pendant les appels vidéos et d'ajouter une possibilité de faire un quiz dans

les groupes svp . En plus informé les gens si quelqu'un enregistre ou fait

une capture d'écran de son statut ou de leurs conversations. cela nous

permettra de mieux nous protéger et connaître au moins l'intention des

gens. svp prennez cet avis au sérieux

- facile à utiliser.

- Ça ete geniale

- Pourquoi le code sa vien pas

- Merci le watsapp Messenger

- excelent

- Satisfaisant !

- kadi la star

- excellent

- j'aime WhatsApp Messenger

-
cc j ai un petit problèmes au niveau de la création du compte whatssap

côté d envoie du code je ne reçoit pas de code je vous prie de m'aider

- apporter beaucoup D amelioration

[A] Attitude: Praise I love WhatsApp Messenger so much

[A] Attitude: Praise très bon aplication

[A] Attitude: Praise très bon et très facile à utiliser

[A] Attitude: Praise il est très important

[A] Attitude: Praise Excellente application

[A] Attitude: Praise Bonne application

[A] Attitude: Praise magnifique

[A] Attitude: Praise c bon

[A] Attitude: Praise Mercie

- ����

[C] Complaint: Crash / Freeze

[B] Bug: Feature Bug
mon wattsapp ne fonctionne plus

[C] Complaint: Update Issue

[C] Complaint: Sync / Backup depuis la mise à jour plus de sauvegarde possible
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Categories Review Text

[B] Bug: Post-Update Issue

[B] Bug: Feature Bug

[U] Update: Negative

[A] Attitude: Praise super

[A] Attitude: Praise cool

[A] Attitude: Praise meilleurs application formidable

[A] Attitude: Praise excellent

[A] Attitude: Praise Bien

[R] Request: Feature Request

C'est une application qui est devenue absolument incontournable

aujourd'hui. Ce qui malheureusement m'amène à retirer une étoile. À une

époque où de plus en plus de gens retournent vers le Dumbphone, c'est

vraiment dommage que WhatsApp se soit détaché de ce type de système

et qu'il se prive de ce monopole. Obligé de rester sur un smartphone avec

les distractions qu'on connaît.

[B] Bug: Feature Bug ça refuse de s'intégrer dans un groupe à partir de facebook

[A] Attitude: Praise c'est une très bonne application et merci à celui qui l'a créé

AI Recommendations

Priority Recommendation Est. Effort
Quick

Win?

High

Release a hotfix for the most-reported bugs: feature bugs

(11% of reviews), post-update regressions (3%), and error-

message bugs (2%); add automated regression tests

covering these flows.

Low Effort ✓

High

Analyze crash logs and fix crash/freeze (3%) and crash-on-

launch (2%) issues, including the compatibility issue (1%),

by testing on the affected device and OS versions.

Low Effort ✓

Medium

Audit the login and account/ban process; reduce login/

auth complaints (5%) and account/ban complaints (6%) by

adding clearer error messages, ban reasons, and an

appeal flow.

Medium Effort

Medium

Address update-related dissatisfaction by patching the

latest version and publishing a clear changelog; this

targets update-issue (5%) and update-negative (5%)

reviews.

Medium Effort

Medium Medium Effort
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Priority Recommendation Est. Effort
Quick

Win?

Investigate the remaining one-off complaints (AI/bot

behavior, performance/speed, sync/backup, UI/UX – 1%

each) using session logs and fix any underlying defects in

the next sprint.

Low

Evaluate the 6 feature requests (6%) and add the most-

requested feature to the public roadmap for the next major

release.

High Effort

Low

Add localization for the language mentioned in the

language-gap complaint (1%) by including it in a future

translation update.

High Effort
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Competitor Weaknesses

Based on 200 reviews

Competitor Weaknesses analyzes user reviews of your chosen competitor app to uncover their most

complained-about issues, bugs, and missing features. By identifying your competitors' weak points, you

can turn these gaps into opportunities in your own app. Provides strategic insights to gain competitive

advantage and differentiate in the market.

Category Distribution 

85

6

4

3

3

3

3

3

3

3

2

2

1

1

1

1

1

1

1

[C] Complaint [B] Bug [O] Old Habit [A] Attitude [R] Request [M] Competitor [U] Update

Review List - 100 

Categories Review Text

-

Franchement Facebook Android, vous abusez! Je sors d'un IPhone 13mini

pour passer à un Samsung Galaxy S26 et l'expérience Facebook sur

Android est MÉDIOCRE comparé à celle d’IOS. c’est vraiment dommage...

- Super app

 Attitude: Praise

 Complaint: Account / Ban

 Complaint: Ads

 Complaint: UI / UX

 Bug: Feature Bug

⬆ Complaint: Update Issue

⬆ Update: Negative

 Complaint: Login / Auth

 Attitude: Dislike

 Complaint: Privacy / Security

 Complaint: Customer Support

 Request: Feature Request

 Complaint: Content Quality

 Old Habit: Old Habit

 Complaint: Offline / Connectivity

 Competitor: vs Facebook Lite

⚡ Complaint: Performance / Speed

 Complaint: Price / IAP

 Pricing: Negative
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Categories Review Text

- j'aime bien Facebook

- soulema

- 😘😘

- Mis-à-jour

- super

- ��صعب في تسجيل الدخول بس ج

- Lëûr Rällÿstë Cëntral 

- Aminata Togola

- Facebook le meilleur

- c'est une bonne application

- Excellent

- .���������������������

- les langues ne demarre pas application est mauvaise

- l'application est cooloooo

- ce bon

- oui ca marche bien

- Super

- phone extrememly hot

- il faut céder le vocal seulement et voir qui nous suit ailleur

- pas mal

- c'est très efficace et ça nous donne la possibilité d'avoir beaucoup d'amis.

- la paix , joie, tranquillité, transparence, liberté, fraternité et optimisation,...

- je veux creé un passe de facbouc

- tranquille

- tout me plaît oui facile à gérer

- Amo Awladi

-
A chaque nouvelle mise à jour, vous nous pondez une interface encore

plus pourrie que la précédente... Par pitié, arrêtez d'avoir des idées !

- �����هدا التطبيق لايريد التحميل��������������������������
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Categories Review Text

- vous êtes le meilleur

- meilleures applications et meilleures pour tout créateur de contenu

- live is not good

-
C'est impeccable mais si ton connexion Internet a eu une problème

même 1 seconde vous arrêtez les photos et vidéos, pourquoi ?

-
Excellent Laboratoire, Acceuil chaleureux travail précis résultats exactes et

rapides , Équipe très professionnelle, BRAVO

- meilleurs

-
Super application, simple, efficace et agréable à utiliser. Bravo aux

développeurs !

-

bonjour madame monsieur de chez Facebook pouvez-vous faire en sorte

que l on puisse changer de boîte mail et de mot de passe plus facilement

et mettre l empreinte digitale au démarrage de l application Facebook

pour que se soit plus facile à utiliser et plus rapide merci beaucoup

mesdames et messieurs de chez Facebook. Droux Denis

- Denis Remy ✌ ♥

-

[C] Complaint: Content Quality Application qui soutient l'islam à gerber 

[C] Complaint: Ads
je n'ai pas besoin de vos publicités quoiqu'il en soit. veuillez ne plus

m'envoyer svp. Je dis pas question

[C] Complaint: UI / UX

[B] Bug: Feature Bug

[O] Old Habit: Old Habit

pourquoi maintenant quand je mets en mode transparent cela ne le garde

plus pour les pages suivantes c'était mieux avant

[A] Attitude: Praise super

-

je veux savoir si les personnes célibataire femme qui sont présentées dans

Facebook sont sérieuses dans leur propos 1 est-ce qu'on peut vraiment

faire de relations sérieuses avec elles (fiançailles)?parce qu'on ne s'amuse

pas avec le cœur hein comment faire ?

[A] Attitude: Praise Bien application

[A] Attitude: Praise Facebook c'est un Bijou 

[A] Attitude: Praise waw

[A] Attitude: Praise je trouve ce site très intéressant

[A] Attitude: Praise Bonne

[A] Attitude: Praise bien
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Categories Review Text

[C] Complaint: UI / UX arrêter de faire lire les vidéos toute seule

[A] Attitude: Praise c'est cool

[A] Attitude: Praise j'ai été satisfait des services rendus soyez bénis abondamment 

[A] Attitude: Praise cool 

[A] Attitude: Praise très bonne application

[C] Complaint: Account / Ban

[C] Complaint: Customer

Support

On a bloqué mon compte Joël Affilié et on me demande d'envoyer mes

informations (cartes d'identité, selfie) , j'ai envoyé depuis plusieurs

semaines et il n'y a aucune réponse alors m'a affiché sur l'écran que ça ne

prend pas plus qu'une journée. Pire j'ai de l'argent sur mon compte

publicitaire et on a tout bloqué et mes campagnes publicitaires en cours

depuis plusieurs semaines. Vraiment c'est. désolant.

[A] Attitude: Praise très bonne application

[C] Complaint: Ads
ça commence à me souler les publicités qui ne peuvent pas être

désactivés pendant qu'on regarde des vidéos. 😭

[A] Attitude: Praise très belle boule bien équilibrée 

- ne fonctionne plus après déconnexion

- cette application est bonne

- excellent

-
je vois plus de contenus sponsorisés que les posts de mes amis. C'est

devenu de la grosse daube cette application.

- Eustache ZONON aime ça c'est super

-

3 Trojans facebook intégrés sur android! La config de l'app est perdu si

réinstalle,mais les comptes sont enregistrés en dehors de l'app! Où? Vol

de données! Mauvaise traduction fr. Oblige l'app pour certaine fonction.

Cherche/force à obtenir les contacts! rencontre= filtre non respecté, série

KO. +2Go bouffé par cette app! Dev bâclé,vol de données? notif

trompeuse oblige ouvrir l'app pour voir le détail.

- impossible à désinstaller!!!!!

- j'arrive pas à me connecter ya presque 03jours

- je l'adore

- �����������������������تعليق الحسابات في كل م

- إعلاناتو سيئه جدا�������������صعب في تسجيل الدخول بس ج�

- excellent
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-
il font des merveilles .. belle job propres et toutes en étant efficace et t

informe sur ton système vraiment des pros.😀

-

Mon compte Facebook a été fermé sans aucune raison précise, juste

après que je me sois connecté à un autre compte. Lorsque j'ai essayé de

m'y reconnecter, il a été définitivement bloqué. Le problème est que j'avais

également oublié mon mot de passe. J'ai déposé un recours complet en

envoyant ma photo de profil, la photo de ma carte d'identité, et j'ai même

renseigné mon adresse e-mail. Vous devez reprogrammer votre

plateforme, vous fermez nos comptes sans raison.

-

Hello Facebook team, I do not see a reason to disable my account in this

way because I did not violate Facebook’" rachad lach "s terms and did not

violate the standards imposed by Facebook management. I ask you to

review my request and reactivate my account according to the

documents mentioned below as soon as possible because I urgently need

it because I depend on it for study, work and communicating with friends.

Thank you very much for your efforts to preserve Facebook as an

institution

- excellent

- very good i like it.

- cool

- Fezbook 

- bien

[A] Attitude: Praise
Très bonne application. Simple, pratique et efficace. Merci à toute l'équipe

pour ce bon travail. 

[A] Attitude: Praise goooooood

[A] Attitude: Praise très super

[A] Attitude: Praise je trouve excéllent

[A] Attitude: Praise super 😁

- diplômé

[A] Attitude: Praise j'aime beaucoup cette application

[A] Attitude: Praise satisfait

[C] Complaint: Offline /

Connectivity

[R] Request: Feature Request

[M] Competitor: vs Facebook

Lite

ça consomme énormément de data dommage 😞 nous qui n'avons pas

de WiFi on souffre énormément. Il faut intégrer un économiseur de

données comme dans Facebook lite

������������صعب في تسجيل الدخول بس ج�تأخر في التحد
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[C] Complaint: Update Issue

[U] Update: Negative

[A] Attitude: Praise je recommande

[A] Attitude: Praise رائع���

[A] Attitude: Praise

- @(+)/

[A] Attitude: Praise extraordinaire

[A] Attitude: Praise c'est super magnifique

[A] Attitude: Praise parfait

[A] Attitude: Praise cool

[A] Attitude: Praise Super bien

[A] Attitude: Praise Bravo et merci

Competitor Weakness Analysis

Weakness Severity Opportunity Est. Effort
Quick

Win?

Update-related

complaints (Update Issue

3 + Negative Update 3 =

6 reviews, 3% of total)

show recent releases

introduced bugs and

worsened user

experience.

Medium

Market your app's stable

update history and rigorous

pre-release testing to attract

users frustrated by post-

update breakages.

Low Effort

UI/UX complaints (3

reviews, 1.5% of total) plus

the Android vs iOS review

highlight an inconsistent,

mediocre interface

experience on Android.

Medium

Promote your app's pixel-

perfect cross-platform design

and run side-by-side

comparisons to win over users

dissatisfied with Android

downgrades.

Low Effort

Competitor's top

complaint is Account/Ban

with 6 reviews (3% of

total), indicating users feel

unfairly restricted or

banned.

Medium

Implement a transparent

account appeal process and

communicate clear platform

rules to build trust with at-risk

users.

Medium Effort
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Weakness Severity Opportunity Est. Effort
Quick

Win?

Ads and pricing

dissatisfaction (Ads 4 +

Price/IAP 1 + Pricing

Negative 1 = 6 reviews,

3% of total) reflects

intrusive ads and

monetization friction.

Medium

Offer a low-cost ad-free

premium tier with a free trial to

capture users seeking a

cleaner, less monetized

experience.

Medium Effort

Bugs and login/auth

problems (Feature Bug 3

+ Login/Auth 3 = 6

reviews, 3% of total)

demonstrate reliability

gaps in core features and

access.

Medium

Emphasize your app's robust

QA process and offer one-tap

social login to eliminate

friction and attract users from

an unreliable competitor.

Medium Effort
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This report was automatically generated by MobVex.

Professional tools for mobile app developers: ASO, keyword tracking,

piracy checking, review analysis, and more.

https://MobVex.com
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